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  Quality control has become more and more important for manufacturing. It impacts 
enterprise’s benefit deeply. It’s necessary for a company to win by providing the best quality. 
The quality problem involves not only the issues during the producing but also the feedback 
issues from customer after sale. In order to improve customer satisfaction, we need timely 
resolve the quality problem as soon as possible.  
Along with the popular of information construction in manufacturing, the company 
accumulate more and more operation data. Not only involve sales data, production data but 
also technical support data. Those data include high valuable information, It is good and 
important for quality control. But for there is too much products type and too much historical 
technical support data, it’s difficult for the quality engineer to manually analyze the data. It 
need a tool to analyze the data first, provide report to Quality engineer to resolve the quality 
issue as soon as possible. 
Setting up the data warehouse and applying the use of OLAP can help get the statistic 
analysis report first. Quality Engineer or supervisor can get the valuable result easily. It’s 
good for them to make any decision by making use of the result. 
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